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“You can learn more in two hours here than 
you can in two months on site,” claims                              
CITB-ConstructionSkills’ training advisor, Martin 
Morrell, of the ACT-UK Simulation Centre in 
Coventry.

ACT stands for Advanced Construction 
Technologies, and this is a virtual reality training 
centre. But that doesn’t mean screens and 3D 
glasses. It means it is almost real – with replica 
environments, role play, live actors and genuine 
situations.

The centre was recently used by the National 
Demolition Training Group (NDTG) to help a group of 
demolition managers improve their self-awareness, 
empathy, communication skills and leadership 
qualities, as part of an industry-assessed training 
scheme run by the National Federation of Demolition 
Contractors (NFDC). 

Working from replica site cabins, participants had 
to deal with real life problems such as resolving 

disputes between contractors and foremen, 
complaints from local residents and visits from the 
emergency services, while the phone was ringing 
and they had a day job to get on with.

Sophie Francis, NDTG training manager, says: “The 
programme has been a huge success - informative, 
relevant, and most of all enjoyable - helping 
individuals to expand their knowledge and skills. 
We are hoping to run a further eight intakes of this 
project during 2011.”

Following the success, the NDTG also intends 
the programme to be a permanent addition to the 
CCDO/CSCS Card Scheme.

Although this course was designed specifically for 
demolition managers, Martin Morrell says that the 
ACT-UK approach could be applied to any sector of 
the construction industry and could help everyone to 
work and communicate more effectively on site. 

Virtual demolition at state-of-the-art training 
centre



11

Collaboration wins in update of qualification 
assessments
When plant maintenance apprentices are nearing the 
end of their training, they complete Global On-Line 
Assessments (GOLA).

According to Roger O’Brien, plant maintenance 
apprentice programme manager at Reaseheath 
College in Nantwich “Over the last 4 years I have been 
involved in the delivery and assessment of the CAA/
City and Guilds intermediate and advanced technical 
certificate at Reaseheath College. On numerous 
occasions apprentices have stated that the end 
course GOLA test has some bizarre, and in their minds 
incorrect questions contained in it. These issues were 
raised at the quarterly meetings held by the Plant 
Trainers Forum and rectified.”

John Hallows, plant and equipment training advisor 
with CITB-ConstructionSkills’ National Specialist team 
says: “The GOLA assessments had not been reviewed 
since 2002 – and were in need of updating.”

Roger and John are members of the Construction 
Plant Trainers Forum (CPTF), which was asked by City 
and Guilds to look at the assessments. 

Roger says “We reviewed approximately 540 questions 
covering Levels 2 and 3. We also modified 154 and 

replaced 38. We feel that the question bank is now 
up-to-date and in line with today’s terminology and 
working practices.”

The CPTF includes representatives from the industry, 
the National Construction College (NCC) and the 11 
other further education colleges that provide plant 
maintenance training and everyone seems happy with 
the result.

City & Guilds has said: “The collaboration between 
ourselves and the CPTF has allowed a successful 
review of the online assessments to take place.”    
Colin Bray from National Construction College (NCC)  
describes it as “a very worthwhile exercise” that, 
according to John Hallows “has also produced a very 
good relationship with City & Guilds. We have now 
jointly established a system of on-going five-yearly 
reviews.”

In the near future, the CPTF will be looking at updating 
the apprenticeship syllabus, and discussions are also 
underway with major equipment manufacturers with 
regard to the possible provision of components to be 
used by colleges during apprentice training.
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If you would like to give us any feedback on this
newsletter or any of our services, please contact
National Specialist Team: 
0300 456 5557
National Specialist Accredited Centre:  
0300 456 5561

If you would like to register for an e-version of this newsletter 
please complete the form online at www.cskills.org/specialistsignup

“‘Interior Systems’ can sometimes get confused with 
Interior Design. People think of soft fabrics, fluffy 
cushions and designers such as Laurence Llewelyn-
Bowen” says CITB-ConstructionSkills’ training 
adviser Martin Driver. “The interiors we are talking 
about involve the installation of suspended ceilings, 
partitions and raised access flooring mostly used on 
commercial projects such as schools, hospitals and 
office buildings”.

A new film called fit for the future describes the 
industry and the careers available in it has been 
produced by the Association of Interior Specialists 
(AIS) and CITB-ConstructionSkills, to encourage new 
entrants into the sector. 

The video features a diverse range of AIS contractor 
members talking about the industry and why they feel 
it presents a great career opportunity. One thing they 
all have in common is an obvious passion for what 
they do and the industry they are in.

Bill Brown, project manager for the National Specialist 
Team says: “Working with AIS shows the importance 
of collaboration between CITB-ConstructionSkills and 
trade associations for the benefit of their sector. We are 
sure that the content of the video and up-to-date style 
in which the information is presented will appeal to 
many people and encourage them to consider a career 
in interior systems.”

“It was great to see how quickly apprentices can 
progress for example. Site supervisor Evelyn Bizoola 
provides a tremendous role model. She is currently 
involved in monitoring health and safety on the 
Olympics site for the company who took her on as an 
apprentice.”

‘Fit for the Future’ can be viewed on the AIS and 
bConstructive websites, and on YouTube at:       
http://www.ais-interiors.org.uk/training-2/
careers-in-interior-systems/

Fit for the Future


